B2B FAQs
How do I create an order?
Once you are signed in, please browse the products under each category and add them to your
cart. Once you are ready to check out, please click on the cart in the top left corner and ‘Go to
Cart’. Once you are there, follow the steps to confirm and complete your order.

I have access to more than one brand; can I place one order for all brands?
Yes. You may place an order for multiple brands and the products will be invoiced on the same
invoice and delivered in the same box. Please note, currently, clocks must be ordered
separately.

How do I look up the status of my order?
If you would like to look up the status of your order, please look under ‘Account Overview’.
‘Open Orders’ – will give you insight on orders that are pending and processing. In the
last column you may click on ‘Details’ and the details of your order will open.

‘Invoiced Orders’ – will give you insight on closed orders that have shipped. You will also
find details on your order as well as the tracking number. Please click on the tracking
number to track your order.

Why can’t I register?
If you cannot register on COA-RETAILERS.COM there may be a system error, or the minimum
order threshold has not been met yet. Please talk to your Sales Representative or email
retailers@citizenwatchgroup.com about your access and we hope we can get you on as soon as
possible!

How do I download an Invoice?
To download an invoice, go to ‘Invoiced Orders’ and find the orders you would like to view.
Then click ‘Details’ and you will see the following:

When you click PDF Invoice, you will have the option to Print and/or Save the PDF for your
records.

Who can I contact for questions?
Please email retailers@citizenwatchgroup.com and include B2B in the subject line.

